Action Item 3

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE June 19, 2019
MOTOR CARRIER MATTER O DOCKET NO. 2019-164-E
UTILITIES MATTER ORDER NO. 2019-449

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2019-164-E - Charles Hawkins, Complainant/Petitioner v. Duke Energy
Carolinas, LLC, Defendant/Respondent - Staff Presents for Commission Consideration Duke
Energy Carolinas, LLC's Motion to Dismiss, along with a Request for Confidential Treatment of
Exhibits A and B to the Motion.

COMMISSION ACTION:

I move that we find that Mr. Hawkins has alleged no violation of Commission rule or statute.
Further, Mr. Hawkins has not responded to Duke Energy Carolinas’ Motion to Dismiss, filed on
June 4, 2019. The verified testimony of Pam Howze, a consumer affairs analyst with Duke,
states that power has been restored to his residence following a payment and an agreement
for a new payment plan. Therefore, I move that we grant the Motion and dismiss the
complaint.

PRESIDING: Randall SESSION: Regular TIME: 2:00 p.m.
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